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Answers a business can defend.
Impact AI answers customer questions from knowledge you approve.
When it does not know, it declines. It does not invent.
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FIG. 1  —  RETRIEVAL FIELD:  d(q,k) -> min,  ACCEPT IF SIMILARITY >= 0.92

EACH MARK = ONE RECORDED OUTCOME.  FILLED = VERIFIED MATCH.
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RETRIEVE
approved answers, ranked

02

VERIFY
score against threshold

03

BOUND
model may only rephrase

04

DECLINE
when nothing qualifies

TAB. 1 — COHORT RESULTS TAB. 2 — PLANS (USD / MONTH)

KNOWN QUESTIONS 100%

REWORDED 100%

MISTYPED 82%

PRICING 88%

OUT OF SCOPE, DECLINED 95%

STARTER FREE
one bot, core engine

PROFESSIONAL $29
analysis, reports, exports

ENTERPRISE $99
bring your own AI account

Start free. Publish in an afternoon. chatbot.impactaiinc.com
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